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Disclaimer

GS1 seeks to minimise barriers to the adoption of its standards and guidelines by making the intellectual
property required to implement them available, to the greatest extent possible, on a royalty-free basis, or
when necessary, under a RAND licence. Such royalty-free and RAND licences are provided pursuant to the
GS1 IP Policy (available here: https://www.gsl.org/standards/ip), which governs the work of work group participants
who contribute to drafting standards and guidelines, including this document. In addition to licences, the GS1
IP Policy provides various benefits and obligations that apply to all implementers of GS1 standards and
guidelines, and all implementations of GS1 standards are subject to those terms.

Nevertheless, please note the possibility that an implementation of one or more features of this standard or
guideline may be the subject of a patent or other intellectual property right that is not covered by the licences
granted pursuant to the IP Policy. In addition, the licences granted under the IP Policy do not include the IP
rights or claims of third parties who were not participants in the corresponding standard development work
group.

Accordingly, GS1 recommends that any person or organisation developing an implementation of this standard
or guideline should determine whether any patents or other intellectual property may encompass such
implementation, and whether a licence under a patent or other IP right is needed. The implementer should
determine the potential need for licensing in view of the details of the specific implementation being designed
in consultation with that party's patent counsel.

The official versions of all GS1 standards and guidelines are provided as PDF files on GS1's online reference
directory (https://ref.gsl.org) (the "GS1 Reference"). Any other representations of standards or guidelines in any
other format (e.g., web pages) are provided for convenience and descriptive purposes only, and in the event
of a conflict, the GS1 Reference document shall govern.

THIS DOCUMENT IS PROVIDED “AS IS” WITH NO WARRANTIES WHATSOEVER, EXPRESS OR IMPLIED,
INCLUDING ANY WARRANTY OF MERCHANTABILITY, NONINFRINGEMENT, FITNESS FOR PARTICULAR
PURPOSE, ACCURACY OR COMPLETENESS, OR ANY WARRANTY OTHERWISE ARISING OUT OF THIS
DOCUMENT. GS1 disclaims all liability for any damages arising from any use or misuse of this document,
whether special, indirect, consequential, or compensatory damages, and including liability for infringement of
any intellectual property rights, relating to use of information in or reliance upon this document.

GS1 makes no commitment to update the information contained herein, and retains the right to make

changes to this document at any time, without notice. GS1® and the GS1 logo are registered trademarks of
GS1 AISBL.
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Debit Credit Advice Business Massage Standard (BMS)

Business Domain View

Introduction

Message Definition

The Debit Credit Advice message provides an electronic advice to a trading partner that a monetary
adjustment - debit or credit amount value - is being applied to the purchase of goods or services,
resulting in a change to the monetary amount owed/due between the parties.

Principles

Claims Notification may be used in situations such as (but not limited to):

= goods being received damaged

= incorrect quantity of goods are received

= retroactive volume discounts

Result in the need for one party to notify the other trading party that an adjustment is being
applied, resulting in a change to the monetary amount owed/due between the parties.

For tax reasons the seller may need to issue a credit invoice to formally communicate the change
including related taxes.

Business Context

Context Category \EINEE))

Industry All
Geopolitical All

Product All

Process Pay

System Capabilities GS1 System
Official Constraints None

Business Transaction View

3.1 Debit or Credit Advice
Use Case Diagram
Not Applicable
Use Case Description
Use Case ID uc-1
Use Case Name Debit or Credit Advice
Use Case Buyer or Seller discovers a discrepancy or needs to advise a trading party regarding one or
Description more adjustments related to item(s) or service(s) previously traded.
Actors (Goal) The two general actors in the 'Debit Or Credit Advice' process are the Buyer and the Seller.

Depending on the specific nature of the relationship, other players may have a role, such as a
third party. A defined third party for this message may be a Carrier, who may have a
relationship with the Buyer or Seller, or both.

Performance Goals None
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Preconditions

The Buyer and Seller have an established relationship, and have entered into an agreement for
the trade of goods or services, which have defined terms and conditions for the trade.

Post conditions

None

Scenario

Begins when...

The Buyer or Seller discovers a discrepancy or needs to advise the other trading party regarding
adjustments related to item(s) or service(s) on previously traded information.

Continues with...

Step # ‘ Actor Activity Step

1 Buyer or Seller Discovers a discrepancy on previously traded
information regarding goods or services.

2 Buyer or Seller Gathers the information necessary to properly give
information detail to trading partner.

3 Buyer or Seller Issues appropriate Debit or Credit Advice document.

Ends when... the Buyer or Seller issues a Debit Or Credit Advice to rectify previous
transactional information, which is received by the affected party.

Alternative Scenario

No Alternative Scenario

Related
Requirements

No Related Requirements

Related Rules

No Related Rules

Activity Diagram

Buyer Seller

. Start

Discover a billing
discrepancy

Gather
information

Send debit or Receive debit or credit
credit advice advice

@ End
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Sequence Diagram

Not Applicable
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4 Business Information View

4.1 Debit Credit Advice

Class diagram

class DebitCreditAdvice /

+debitCreditAdviceldentificati

«»
DebitCreditAdviceLineltem
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Report

The content of the DebitCreditAdvice class, its structure and component definitions

Content

Attribute / Role

Datatype /Secondary

Multiplicity

Debit Credit Advice Business Message Standard (BMS)

Definition

can be accessed in the GS1 Navigator: Navigator link

Requirements

DebitCreditAdvice

class

The goal of the 'Debit Credit Advice' is to
provide an electronic advice to a trading
partner that a monetary adjustment - debit or
credit amount value - is being applied to the
purchase of goods or services, resulting in a
change to the monetary amount owed/due
between the parties.

de

n

Association seller TransactionalParty 0..1 Identifies the party which sells products or
services to a buyer.

Association carrier TransactionalParty 0..1 Unique identifier for the company which
physically transports goods from one place to
another.

Generalization EcomDocument Basic information about the content of the
message including version number, creation
date and time.

Association 1.% Provides the Debit Credit Advice Line Item

DebitCreditAdviceLinel details.
tem

Association buyer TransactionalParty 0..1 Identifies the party to which products or
services are sold.

Association billTo TransactionalParty 0..1 Identifies the party which receives the invoice
for the sold goods / services.

Association shipTo TransactionalParty 0..1 Identifies the destination location to which
goods are shipped.

Association shipFrom TransactionalParty 0..1 Identifies the origin location from which
goods are shipped.

Association ultimateConsignee TransactionalParty 0..1 Identifies the final destination location to
which goods are shipped.

Association 1..1 A unique identifier for the debit credit advice

debitCreditAdviceldenti | Ecom_Entityldentificat message.
fication ion
Attribute debitCreditIndicatorCo DebitCreditEnumeratio | 1..1 Code specifying whether the total amount is

debit or credit.
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Content

Attribute / Role

Debit Credit Advice Business Message Standard (BMS)

Definition

Requirements

Attribute

totalAmount

Datatype /Secondary Multiplicity
class

Amount 1..1

Monetary amount of debit or credit.

renamed from amount

Attribute

additionalDebitCreditIn
struction

Description1000 0..1

Comments related to message header level.
This field should only be used in exception
circumstances if the information cannot be
codified. Examples of free text field: Faulty
products taken by sales representative, items
disposed of (not returned).
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4.2 Debit Credit Advice Line Item

Class Diagram

class DebitCreditAdviceLineltem /

«»
DebitCreditAdviceLineltem

Ecom_DocumentReference

lineltemNumber :positivelnteger
parentLineltemNumber :positivelnteger [0..1] eCom Common Components::
adjustmentAmount :Amount oo TransactionalReference

debitCreditindicatorCode :DebitCreditEnumeration
financialAdjustmentReasonCode :FinancialAdjustmentReasonCode
additionalDebitCreditLinelnstruction :Description1000 [0..1]
«association»

+ avpList :Ecom_AttributeValuePairList [0..1]

+ o+ + o+ o+ o+

0.*

«»
DebitCreditAdviceLineltemDetail

eCom GS1 Identification::

+ alignedPrice :Amount [0..1] Ecom_TradeltemlIdentification

+ invoicedPrice :Amount [0..1]
+ quantity :Quantity [0..1]

«association»
+ avplList :Ecom_AttributeValuePairList [0..1]

Report

The content of the DebitCreditAdvicelLineltem class, its structure and component definitions can be accessed in the GS1 Navigator: Navigator link

Content Attribute / Role Datatype /Secondary Multiplicity Definition Requirements
class
DebitCreditAdvicelLinelt Provides the Debit Credit Advice Line Item
em details.
Association TransactionalReferenc | 0..*
e
Association DebitCreditAdviceLinel | 0..* Allows a sender to provide information of
temDetail multiple adjustments to a line item from the
same referenced document.
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Content Attribute / Role Datatype /Secondary Multiplicity Definition Requirements
class
Attribute lineltemNumber positivelnteger 1..1 Provides the line number associated to the
Debit Credit Advice Line Item.
Attribute adjustmentAmount Amount 1..1 Monetary amount of debit or credit
adjustment.
Attribute debitCreditIndicatorCo DebitCreditEnumeratio | 1..1 Indicator Value indicates whether the
de n adjustment amount is a debit or credit.
Attribute financialAdjustmentRea | FinancialAdjustmentRe | 1..1 Code specifying the reason for the financial renamed from
sonCode asonCode adjustment. messageReason
Attribute additionalDebitCreditLi Description1000 0..1 Comments related to the line level.This field
nelnstruction should only be used in exception
circumstances if the information cannot be
codified. Examples :Aerosol doesn’t work
/Seeds have passed expiry date /Return
due to customer dissatisfaction.
Attribute parentLineltemNumber | positivelnteger 0..1 The number of line item containing
information about the parent of the current
item. It allows establishing hierarchical link
between the two items.
Attribute avplist Ecom_AttributeValueP | 0..1 Temporary attributes introduced between
airList minor versions.
Report

The content of the DebitCreditAdviceLineltemDetail class, its structure and component definitions can be accessed in the GS1 Navigator: Navigator

link

Content

Attribute / Role

Datatype /Secondary

Multiplicit

Definition

Requirements

DebitCreditAdvicelLinelt
embDetail

class

Allows a sender to provide information of
multiple adjustments to a line item from the
same referenced document.

Association

Ecom_TradeltemlIdent
ification

Identification of the trade item to which the
debit credit advice line detail information
applies.
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Content Attribute / Role Datatype /Secondary Multiplicit Definition Requirements
class y

Attribute alignedPrice Amount 0..1 Price expressed as a monetary value.
Through alignment between parties, this
price has been previously agreed to.

Attribute invoicedPrice Amount 0..1 Monetary value of the item or service noted
on the invoice.
Attribute quantity Quantity 0..1 Number of units of a product or service.
Attribute avplist Ecom_AttributeValueP | 0..1 Temporary attributes introduced between
airList minor versions.
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4.3 Enumerations (message specific)

4.3.1 ClaimsNotificationTypeEnumeration

CodeValue Description

CREDIT The deduction of a payment made by a debtor from an amount due. The right-hand side of an
account on which such amounts are entered.

DEBIT An accounting entry acknowledging sums that are owing The left-hand side of an account on
which such entries are made opposite a credit.

4.4 Code Lists

Codelist Navigator Link

DebitCreditAdviceLineltem | FinancialAdjustmentReasonCode | https://navigator.gsl.org/edi/codelist-
details?name=FinancialAdjustmentReasonCode

a Note: Refer to the GS1 Navigator (Navigator) for the code values.
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5 Business Message Examples

This is an example of a Debit Credit Advice message.

Party Information

GS1 Global Location Number Party Type
5412345000013 Buyer
4098765000010 Seller

The message is sent on April 13% at 11 AM. The message is identified with the unique identifier
number CR03001 and is initiated by the Buyer.

The credit advice is sent by the Buyer (GLN 5412345000013) to the Seller (GLN 4098765000010).

In this example, it is a credit advice for 100.00. The Buyer advises that the goods have already
been taken by a seller’s Sales Representative, so an adjustment for credit for the buyer for 100.00
is required.

Attribute Value

Debit Credit Advice

debitCreditIndicatorCode CREDIT

totalAmount 100 EUR

additionalDebitCreditInstruction Faulty products taken by Sales Representative
creationDateTime 2005-04-13 11:00

documentStatusCode ORIGINAL

Entity Identification

(+debitCreditAdviceldentification)

entityIdentification CR03001

PartyIdentification (+contentOwner)

gln 5412345000013

TransactionalParty (+buyer)

- gin 5412345000013

TransactionalParty (+seller)

- gln 4098765000010

DebitCreditAdviceLineltem

lineltemNumber 1
adjustmentAmount 100.00 EUR
debitCreditIndicatorCode CREDIT
financialAdjustmentReasonCode 17

TransactionalReference

entityIdentification RA20051

creationDate 2011-04-13 11:45
lineltemNumber 1

transactionalReferenceTypeCode ALO

DebitCreditAdviceLineItemDetail

quantity 10

TradeItemIdentification

gtin 40987650000223

Release 3.7, Mar 2025, Ratified All contents copyright © GS1 Page 15 of 21
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Implementation Considerations

<))

6.1 User Guide

The Functional User Guide contains more information about the structure and content of the Debit
Credit Advice message: http://www.gs1.org/docs/ecom/xml/3/3.4/eCom-
Trade _messages.html#DebitCreditAdvice

6.2 Message Specific Considerations
Not Applicable
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7.1

7.2

7.3

Debit Credit Advice Business Message Standard (BMS)

Summary of Changes

Any change in the GS1 standards is done based on the Work Request (WR) submitted by the GS1
User Companies or Member Organisations. All Work Requests are documented in the Work Request
system available on the GS1 website: http://wr.gs1.0org. The system is accessible to registered
users. New visitors need to register first, to be able to access it. WRs can be searched by the
number referenced in tables below, see: Search Work Requests. The number starts with the two last
digits of the year when it was submitted, followed by the consecutive number within that year.

0 Note: WRs submitted earlier than February 2012 should be searched in Old Change Requests.

BMS Release 3.0

Associated CR

Number

For BMS Release 3.0.0: Updated to reflect changes in modelling methodology. Not Applicable

BMS Release 3.1

No work requests. Indirect changes due to upgrade to new Shared and eCom Common libraries.

BMS Release 3.2

Change Associated WR

class DebitCreditAdvice - maintenance view / 14-000110

Add Attribute Value
«root, » Pair at the root,

DebitCreditAdvice line item and sub

line item levels

+ additionalDebitCreditInstruction: Description1000 [0..1]

«n
+ debitCreditindicatorCode: DebitCreditEnumeration
+ totalAmount: Amount

maintenance
Change: (Verified) 3.2 changed generalisation from Document to eComDocument class to include AVP (WR 14-110)
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Change Associated WR

14-000110

Add Attribute Value
Pair at the root,
line item and sub
line item levels

class DebitCreditAdviceLineltem - maintenance view/

«»
DebitCreditAdviceLineltem

+ lineltemNumber: positivelnteger

+ adjustmentAmount: Amount

+ debitCreditindicatorCode: DebitCreditEnumeration 14-000021 &

+ financialAdjustmentReasonCode: Financial AdjustmentReasonCode 14-000044

+ additionalDebitCreditLinelnstruction: Description1000 [0..1] Add a reference to

+ parentLineltemNumber: positivelnteger [0..1] parent line number
«association» to all Lineltem

+ avplList: Ecom_AttributeValuePairList [0..1] classes, to support

maintenance hierarchical items.

Change: (Verified) 3.2 added +avpList (WR 14-110)
Change: (Verified) 3.2 added +parentLineltemNumber (WR 14-021 & 14-044)

14-000110

Add Attribute Value
Pair at the root,

«» line item and sub
DebitCreditAdviceLineltemDetail line item levels

class DebitCreditAdviceLineltemDetail - maintenanc... /

1

alignedPrice: Amount [0..1]
+ invoicedPrice: Amount [0..1]
+ quantity: Quantity [0..1]
«association»
+ avpList: Ecom_AttributeValuePairList [0..1]

maintenance
Change: (Verified) 3.2 added +avpList (WR 14-110)

7.4 BMS Release 3.3

Change Associated WR

Created Ecom_EntityIdentification class and changed association from the previous 15-000314

EntityIdentification Make GS1
class DebitCreditAdvice - maintenance view / identification keys
optional in GS1 EDI

XML

eCom GS1 Identification::
Ecom_Entityldentification

maintenance
Change: (New) 3.3 New class (WR 15-314)

1.1

+debitCreditAdviceldentification

«root, »
DebitCreditAdvice

+ additionalDebitCreditinstruction :Description1000 [0..1]
«»

+ debitCreditindicatorCode :DebitCreditEnumeration

+ totalAmount :Amount

maintenance
Change: (Complete) 3.2 changed generalisation from Document to eComDocument class to include AVP (WR 14-110)
Change: (New) 3.3 changed association from Entityldentification to Ecom_Entityldentification (WR 15-314)
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7.6

7.7

7.8

7.9

9.1

Debit Credit Advice Business Message Standard (BMS)

Change Associated WR

Created Ecom_TradeltemIdentification class and changed association from the 15-000314
previous TradeltemlIdentification Make GS1
class DebitCreditadv ceLineltem - maintenance view / identification keys
. optional in GS1 EDI
DebitCreditAdv iceLineltemDetail XML

eCom GS1 Identification::

+ i B ..
alignedPrice :Amount [0..1] Ecom_TradeltemIdentification

+ invoicedPrice :Amount [0..1]
+ quantity :Quantity [0..1] 11 TR

«association» Change: (New) 3.3 New class (WR 15-314)
+ avpList :Ecom_AttributeValuePairList [0..1]

maintenance
Change: (Complete) 3.2 added +avpList (WR 14-110)
Change: (New) 3.3 changed from T to Ecom_T (WR 15-314)

BMS Release 3.4

No work requests. Indirect changes due to upgrade to new Shared and eCom Common libraries.

BMS Release 3.5

No work requests. Indirect changes due to upgrade to new Shared and eCom Common libraries.

BMS Release 3.5.1

No work requests. Indirect changes due to upgrade to new Shared and eCom Common libraries.

BMS Release 3.6

No work requests. Indirect changes due to upgrade to new Shared and eCom Common libraries.

BMS Release 3.7

No work requests. Indirect changes due to upgrade to new Shared and eCom Common libraries.

Appendices

Not Applicable
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Function Name

Company / organisation

Member Tan, Milton GS1 Malaysia

Member Tompsett, Simon Waitrose

Member Trelle, Ute 1WorldSync Holdings, Inc.
Member Tse, Steve GS1 Hong Kong

Member Tyson, Betty Knouse Foods Cooperative, Inc
Member Van den Bergh, Senne GS1 Belgium & Luxembourg
Member Van der Eijk, Pim OASIS - Sonnenglanz Consulting BV
Member Veldhuis, Saskia Procter & Gamble Co.

Member Welch, Shan GS1 UK

Member Westerkamp, Jan GS1 Netherlands

Member Wilson, Mary GS1 US

Member Windsperger, Bekki Best Buy Co., Inc.

Member Yang, Shaopeng GS1 China

Member Yusdiar, Dani GS1 Indonesia

Member Zwanziger, Greg SUPERVALU

9.2 Development Team Members

Function

GSMP Process Lead

Name

David Buckley

Organisation

GS1 Global Office

Technical Development Lead

Miklos Bolyky

GS1 Global Office

Peer Review

Mark Van Eeghem

GS1 Global Office
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